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PCCM /S.Rly / MAS DRMs of TPJ, MDU & SA Division
Madam / Sir,

Sub : Synopsis of problems facing by Ticket Checking Staff of
TPJ / MDU / SA Division.
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It is represented that the Ticket Checking Staff of Sleeper of TPJ / MDU / SA after
working the trains they have to remit the cash at cash counters and again they have to proceed
for sign off and there after they have to go for the Ticket Checking Staff Rest room. All the
above are in different locations. Even after completing the duty they have to spend an hour for
the above job. Every day they are facing hardhip and have to work more than eleven hours.

Now, the PRS centre at Chennai Egmore in First Floor near Platform No. 1 was shifted
to near Egmore Metro Railway Station.

When the Ticket Checking Staff manning the coach from Chennai Egmore has to
proceed from the Ticket Checking Restroom to PRS centre near Egmore Metro Railway Station
and collect the charts just before 15 minutes and has to run for manning the train which is
unsafe, if they miss the train system / public have to suffer.

In the existing procedure the sign on and sign off were kept in the Ticket Checking Rest
room itself which was comfortable for the Ticket Checking staff.

At MDU station the employees need not face any hardship since the Ticket Checking
rest room is very close to sign on and sign off centre.

We therefore request you to kindly consider the request of the Ticket Checking staff and
necessary arrangements to be made for sign on and sign off at Ticket Checking Staff Rest
room, Chennai Egmore and supply the charts at Restroom itself.

Thanking you,
Yours faithfully,

\J'ma/

(P.S.Suriyaprakasam)
JGS/NFIR & GS/SRES
Copy to : DP / DS of TPJ, MDU & SA divisions are requested to
download this letter and handover to the respective DRMs.



