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GOVERNMENT OF INDIA (BHARAT SARKAR)

nin rsinv or nnilmvs (RAI-LIIIANTRALAYA)
(RAILWAY BOARD)

No, F(E)lll/2005/PNlf1 6

The GMs/FA&GAOs' -
All lndian Railways/Production UnitslRDSO'
(As per mailing list)

Subiect: Submission of Form 10
disbursing bank after
instructions regardi n g'

New Dethi, Dated: 03 .10.20{r*fl;ir".
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bv the spouse a l*'i"t"ion
inL deatir #';tt4{ Pensioner-

% I'"

Qft"'.
(Mrs,suKHENdER KAUR)

Joini Director Finance (Estt')'
RailwaY Board'

New Delhi, Dated: o9 '10'2013'

A copy of Departmelt "l rg.il1^Tglru*fo.,,w:Lf*1?3.P&Pw)'s
O.M. No, 1t27IZa11-'&PW(E) datei iO-.Og.ZOf 3r=${*gclosbO tor information and

comptiance. These in#uctibns shali"OO't ;;fti-\qmlm$dis on the Railways also'

Form 14 and Rule 81(2XAXii) ot tne bfiSt'tnm*i;;t^nffil' te72 referred to therein

correspond to rJ'i"to' ano nirJ-i@wjtiu of the Ra'way services

ipensibn) Rules, 1993 respectively'*ii' *'Y

2. Please acknowledge receipt ""$
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:,, copy to Deputy comptrolter and Auditor General of lndia (Railways)' Room No'224'

Bhavan, New Delhi (40 sPares)

fo r F i na n c' n' 
"trn#"rlRai 

lwaYs'+
=*;

TION OF INDIAN RAILIYAYMEN (N'F.I.R.)

K*, 3. Chelmsford Road, New Delhi,

No.II/35/Pt.10 Dated:25/10/2013

Copyforwarded lo the General Secrefiries.of Affiliated lhnions of NFIRfor information'

C/- Media Cente/l{FIR. vtrq!
(a.nasnavliaD '/ I



No.lt2lf2Irr-P&PW (E)
Government of India

Ministry of PersonnelrP.G. & Pensions
Department of Pension & Pensioners'Welfare

3d Floor, Lok Nayak Bhawan',
Khan Market, New Delhi

Dated: 20th September, 2013

orT'IcE MEMORANDUM

sub: Submission of Form ld by the slxluse to the pension disbursing bank
after the doath oflhe pensioner - instructions reg.

The undersigned is direoted to draw attention to tho requirement of applying
for family pension in Form 14 as given in rule sl (2) (A) (ii) ortne ccs plnjion)
Rules, 1972.

2. This Department has been receiving representations from various quarters to
do away with the condition of applying for famity pension in Form 14 as it is causing
inconvenience to widows, who find it diffrcult and embarrassing to pres"ni
themselves before two Gazetted Officerdpersons of repute for attestation of Form 14.

3. Before commenc€ment of family pension, personal identification details of
the spouse such as specimen signature, jersonal maik of identification and left hand
thumb impression, proof of age/date of birth of spouse and an undertaking from
him/her for recovery of excess payment arc to be obtained by the bank. Form 14
serves as a standard processing sheet, which defines and delineates tfie exaot
requirement of information to be given to the pension disbursing Bank. It was
apprehended that in the absence of this standar{ the widows may be asked to submit
any relevant or irrelevant information by the bank. This could also lead to delay in
commenoement of the family pension.

4. The matter has been examined and it has been agreed that in case the
pensioner and spouse are holding a joint aooount, the possibility of claim for family

. pension from someone else does not arise. Therefore, in such ctrseq there is no
requirement of Form 14. The spouse may inforrn the Bank of death of the pensioner
and request the bank for commencement of family pension, through a simple letter.
He/she may enclose a copy of death certificate of pensioner, PPO, proof of his/her
own age/date of birth and an undertaking for recovery of excess payment. ln other
cas€s, i.e., where the pension is not being credited to the joint bank aocount of the
pensioner and hislher spouse, Form 14 will be oontinued to be obtained by the banks.
However, the condition of attestation of Form 14 has been done away with and
witnessing by two persons has been considered as sufTicient.

5. For all future cases, Head of Office will forward to the PAO, along with
similar details for the pensioner, the speoimen signature, personal mark of
identification, left hand thumb impression, the proof of age/date of birth and an
undertaking from the spouse regarding recovery of excess payment. After the death of
the pensioner, the spouse of the deceased pensioner will be required to provide 5nly
death certificate t9 the paying bank, who will identiff the spouse based on the
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information given in the PPO and its own *Know Your Customer" procedures. Where
the pensioner and his/her spouse do not have a joint account, Form 14 will be
required as in para 4 above.

6. This issues with the concunence of Deparbnent of Expenditure, vide their ID
No. 601/E.V20l 3, dated 13.09.2013.

&ltA-
@.K. Solanki)

Under Secretary to the Government of India
Ph:24644632

All MinistrieVDepartments ofthe Govt. of India.

All Pensioners' Associationr * y* list mainained in this Department

Copy to CPAO with the request to circulate the above instructions to all banks and
suitably amend the Sohenre Booklet.


