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Government af India {*haret Sarkar}
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No. E{MPP}zase/1134

The General  Managers,
Al l  Indian Rai lways/PUs,
Metro Railway/Kolkata
Rai lway Electrification/Al !ahabad
DGlRDSO/Lucknow
CAO/DMW/Patiala
CAO/COFlrlOW/New Delhi

New Delhi ,  Dated 31,OL,2O17

The Directors,
IRITM/Lucknow
IRIEEN/Nas ik
IRIMEE/Jamalpur
IRICEN/Pune
IRISET/Secunderabad
DG/NAIRlVadodara
ED/CAMTECH/Gwalior

30  da
18 da
27 da
15 da
24 da
25 da

09 da

Subr Revised Training Modules of Traffie (Commercial) and Traffic
(Transpo*ation) Department, .

.=;i!$lij.ir,.

Ministry of Railways (Railwa.y.,-Board) had constituted a Comrnittee to
review the Training Modules of all catef,bries of traffic Transportation & Traffic
Commercial depaftment and with the.€pprovallff Board."floi;1 .+,_MS) it has been decided
to revise the exist ing:training modules. -  .  
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2.  The revised modules nrengeci are as unAft ;-

'q

Cabi nma n/ Poinstrn anlLeverma n Induct ion /  Promotionai 24 days
to Cabin Mastei'

Refresher

xlncluded in ASM Port ion of Traff ic Appreni ice Module.
x+ lncluded in Guard Port ion of Traff ic Apprent ice Module.
# Included in Section Controller Portion of Traffic Apprentice Module.
@ Included in TNC Portion of Traffic Apprentice Module.

No.II26lPt.I

National Federation of Indian Railwaymen (N.F.I.R)
3, Chelmsford Road, New Delhi.

Dt:09102/2017

Copy forwarded to the General Secretaries of Affiliated Unions of NFIR for information.

Media cenrre/f.{FrR. 
'V(

(Dr M.Raghavaiah)
Generirl Secretary

Revised Duration

Induct ion /  Promotiohal
Section Controller# Promotional

lnduct ion /  Promotional

Cab inman /  Swi tchman

Promotional |  25 davsCabinman /  Leverman
Cabin Master /  Switchman

06 days
Cabinmand'1€verman



Traffic Commencial Modules

SN Catesory Stage Revised Duratlqn
t
I . Commercial APPrentice Induction B0 davs

2 . Ticket Examiner Induction / Promotional 26 davs

3 . Enouiry-cum-Reservation Qlerk Induction / Promotional 25 days

4 , Commercial Inspector Promotional 45 days
( Commercial SuPerYlsor Promotional 57 davs
6 Ticket Checking SuPervisor Promotional 26 days

7 . Coachinq Supervisor Promotional 26 davs

8 . Goods SuPervisor Prornotional 25 days

Y . Ticket Checkinq Staff Refresher 06 davs

10. Commercial Clerks Supervisof Refresher 06 davs

1 1 . Enquiry / Reservation QletB Refresher 06 days

L2. Commercial InsPector Refresher 06 days

13 . Claim Inspector Refresher 06 davs
4 ^r - t . Goods Clerk / Goods Supervisot Refresher 06 days

1 5 . Customer Care for all frontline
Staff

Special Courses 06 days

1 6 , Contract Manage4eq! Soecial Courses 06 davs
1 -7 Passenqer Amenities Soecial Courses 06 davs

3. The above Training Modules have been scanned and uploaded and can be

viewedldownloaded from railnet http://www.indianrailways.gov'in/railw?Yboard/view under

E(MPP) Training Circulars'

4 ' , K i n d | y a c k n o w l e d g e r e c e i p t . H i n d i v e r s i o n w i l l f o l l o w '

Mtqr\,,
(Anuradha Singh)

Director/MPP
Railway Board'

No.E(MPP)2009lLl34 .

Copy to:

New De lh i ,  da ted :  -Ot -2017

1) The General Secretary, NFIR, 3 Chelmsford Road, New Delhi for information with 35

spares.
2) The General Secretary, AIRF, 4 State Entry Road, New Delhi for information with 35

spares,
3) The Secretary General, FROA, R.No.256-A, Rail Bhavan, New Delhi for information with

5 spares.
4) The Secretary General, IRPOF, R-No.268, Rail  Bhavan, New Delhi for information with 5

spares,
5) All  Members; Department council  & secretary staff side National council  13-c,

Ferozeshah Road, New Delhi with 90 spares.
6) The General Secietary, AIRPF Association, Room No.256-D, Rail  Bhavan, New Delhi with

;; :#:L1".;; , ; :  ; ; ' , ; ;  , .  * r,  Rairway Emproyees Association , !7t/B--3,Basant

Lane Raitway Colony, New Delhi (15 copies)'


