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No. 2010/TG-V/10/3 , New Delhi, dated 13.06.2012

The Chief Commercial Managers,
All Indian Railways.

Sub : Improvement to TTEs Rest Rooms.

Please refer to Railway Board’s letter dated 08.02.2011 wherein
comprehensive guidelines for provision of facilities at TTEs Rest Houses have
been outlined. Board desire that Zonal Railways should review the existing
facilities at TTEs Rest Houses and upgrade them 10 meet the basic
requirements of Ticket Checking staff in accordance with the aforementioned
guidelines.

2. During the recently held PNM meeting with NFIR, serious concern was
expressed about the conditions prevailing in the TTEs Rest Houses. The
inadequacies in the availability of beds and other facilities at TTEs Rest Houses
were highlighted during the meeting.

3. CCMs are requested to pay special attention to the facilities provided
and maintenance of TTEs Rest Houses. At locations where the infrastructure is
inadequate, proposal for works should be included in the Works Programme
under “Other Specified Works” (Plan Head 64).

. All CCMs are requested to confirm the action taken in this regard.

(A. Mmddy)

Executive Director Passenger Marketing
Railway Board
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(M.Raghavaiah)
General Secretary
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