FAILURE | FAILURE ! FAILURE

AC COACH ESCORTING CONTRACT TERMINATED

On NFIR/SRES repeatedly represented 6 times vide letter dated 5.4.22, 2.2.23,
24.02.23, 26.04.23, 26.03.24, 24.06.24, etc., now administration has cancelled the above
contract of M/s. DEEV GEN SET SALES AND SERVICES on 01.07.2024.

ANNEXURE XV

'S = K B
_i'Zauonal 1Fctlc1atlon of i\nblan 1\a|ll_unp|ntn REGISTERED POST WITH ACKNOWLEDGEMENT DUE

g T e . Lo TERMINATION NOTICE

Esc No. : 82/Elec Date : 26.03.2024

- SOUTHERN RAILWAY

The Principal Chief Electrical Englineer. The Divisional Rallway Manager. (Without Prejudice)

Southern Rallway, Chennal Division

Shennat. Southern R Chenna Office of DRM/Electrical

sir, IV Floor, NGO Annexe,
~Groas In AC / BEBQ Depot — reg. Pir Tororn: Chanats

There are 9 powe o trains. many times the power car col No. ME-29-PowerCar-Man-21-23RIl/ GEMC-511687766467314 Dated: 01-07-2024
stafr ald not report In ¥ e t turn up. No tangible
action was taken agains same contract agency To

continuing In place of c h employees are being booked
suddenly for o Tnm atafr are facing Much hardahip since they have to be out of Ha
o

M/s. DEEV GEN SET SALES AND SERVICES
359, lird Floor,,DENA BANK BUILDING, BHOLA (SHIVA) MARKET,
PITAMPURA, North West Delhi, DELHI-110034

Kinaly take ap) TUon and safeguard

%%
BYSIBIM NG BVOIS T8 IeIPractCes

Dear Sirs,

soe. rar . Sub: GeM Contract No. GEMC-511687766467314 dt. 05-12-2022

" In connection with “Manning & Operation of DA sets in Power Cars of Chennai Division
for a period of 3 years”

Ref: This office 7 days notice of even no. dt. 18-06-2024

— — — . 1. Seven days (7 days) notice was given to you under this office letter of even no. Dt. 18-06-2024, but

.S . SURIYAPRAKASAM e your performance has not improved. You have taken no action to improve the quality of the services
n S A Y to the specified standard by deputing adequate staff

BsaNe. - feSleccion Date : 24.02.2023 2. Since the period of 7 days' notice has already expired, the above contract stands rescinded in terms of
To Clause 7.4 of General Conditions of Contract and the balance services under this contract will be
a3 of

The Principal Chief Mechanical Engineer, The Divisional Rallway Managers, carried out independently without your participation. Your participation as well as participation ©
Southern Railway, MAS, TPJ, MDU, TVC, PGT, SA Dn., every /partner in any as an indi d | or a partnership firm is hereby debarred from
Shsnnal. 2euthern Raliway. participation in the Bid for executing the balance services and your Performance Guarantee shall also

Sir, be encashed/forfeited

Ub : Outsourcing of AC Coach Attendant in various trains of S.Riy.

3. In addition, your participation as well as participation of every member/partner in any manner as an
individual or a partnership firm is hereby debarred from participation in the bid for executing any work
being tendered by the said Railway division for a period of two years from the date of issue of this

The Contract Power Car staff should come one hour before the departure of the
train but he did not maintain the time, he will report only just 10 minutes before the train
departure. The IVC work has been carried out by Sr.Technician / Technician without
Helper (normally 2 persons required to rry out this work). If anything went wrong who

responsible? If Technician refuses to do IVC, otherwise train will late start o letter
train Wi rated with Generator power losing the revenue of Railways Kindly acknowawisut 13w 1 ecawt of the notice
If cable / transformer / GTRST T EaT equipments enroute failure, to
rectify the failure two persons (1 Technician & 1 attendant) required Yours faithfifly
The AC Coach Attendant / Mechanic (Escorting Staff) are Core Frontline Public
Image Staff. Any failure in the AC Coach iImmediat the Escorting Staff have to react /
and  rectify the fallure and Immediately Inform the concerned Supervisors -
In-charge. Whenever VVIFPs are travelling If there Is any problem the contract staff will (Senior Divisional Eledtrical Engineer/General Services /
not take responsibility. Chennai Division)
The present Escorting staff / administration are facing number of problems from For and behalf of President of India
the public. In such an IMportant place the Railway staff should perform duty, it is not at
all possible to cope up by the Contract staff. If the contract staff behaves differently
among the public, the image ways will be criticised / exposed by social public C/- Sr.DFM/MAS for information
media. Now-a-days, many public have sent the complaints directly to Railway Board C/- SSE/AC/MAS, SSE/TLEAC/MS, SSE/TLEAC/TBM for necessary action- Any contract staff already on
A escorting duty on date shall be considered as on duty till their signing off

Dr. M.Raghavaiah Circular No. 1437 P.S.Suriyaprakasam
GS/NFIR & President/SRES Date : 01.07.2024 JGS/NFIR & GS/SRES

Eor letails visit pfirindi i indi




